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17. Irfan Kanat, Sathananda Siloju, T. S. Raghu and Ajay Vinze, “Gamification of Emergency
Response Training: A Public Health Example,” IEEE ISI 2013, Seattle.
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27. Spaulding, T., Furukawa, M., Raghu, T. S., Vinze, A., Adoption Patterns of Complementary
Systems in Business Processes, Proceedings of the International Conference on Information
Systems (ICIS), Montreal, 2007.

28. Sen, S., Raghu, T S., and Vinze, A., Integrating Process and Agency Theoretic Frameworks in
Designing Optimal Compensation Schemes in IT Infrastructure Contracts, Workshop on e-
business (WeB), Montreal, December 2007.

29. Sen, S., Raghu, T S., and Vinze, A., Demand Heterogeneity in IT Infrastructure Services: A
Dynamic Service Level Approach, Proceedings of the /nforms Annual Conference, Seattle,
November 2007.

30. Arora, H., Raghu, T.S., Vinze, A. “Optimizing Regional Aid during Public Health Emergencies:
An Autonomic Resource Allocation Approach.” Proceedings of the Hawaii International
Conference on System Sciences (HICSS —2007).
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Sen, S., Raghu, T S., and Vinze, A., “Sharing Demand Information in IT Services: Development
and Evaluation of a Pricing Mechanism”. Workshop in E-Business (WeB), Milwaukee, 2006.

Mishra, B., Raghu T. S., “ Insider Threat Analysis and Strategies for Autonomic Policy
Formulation.” Proceedings of the 2" Secure Knowledge Management Workshop 2006,
Brooklyn, NY, 2006.

Arora, H., Raghu, T.S., Vinze, A., Brittenham, P., "Collaborative self-configuration and
learning in autonomic computing systems: Applications to Supply Chain," 3rd I[EEE
International Conference on Autonomic Computing (ICAC), Dublin, Ireland June 2006.

Choi, B., Raghu T. S., Vinze, A., “An Empirical Study of Standards Development for E-
Businesses: A Social Network Perspective,” Proceedings of the Hawaii International
Conference on System Sciences (HICSS — 2006).

Choi, B., Raghu T. S., Vinze, A., “Examining Standards Development for E-Businesses: A
Longitudinal Perspective,” Proceedings of the Workshop on E-Business (WEB) 2005, Las
Vegas.

Sen S., Raghu T. S., Vinze, A., “Evaluating Alternative Pricing Models for Service-Oriented E-
Businesses,” Proceedings of the Workshop on E-Business (WEB) 2005, Las Vegas.

Arora, H., Raghu, T.S., Vinze, A., Brittenham, P., "Enhancing Syndromic Surveillance through
Autonomic Health Grids", Integrating the Digital Healthcare Enterprise, Americas Conference
on Information Systems (AMCIS), Omaha, Nebraska, Aug 2005.

Sen, S., Raghu T. S., Vinze, A., “A Dynamic Approach to Managing Enterprise IT
Infrastructure Services.” Proceedings of the Workshop on E-Business (WEB) 2004, Washington,
D. C. (December 2004).

Mishra, B., Raghu T. S., “A Game-theoretic Approach to the Design of Self-Protection and
Self-Healing Mechanisms in Autonomic Computing Systems,” Proceedings of the Secure
Knowledge Management Workshop 2004, Buffalo, NY (September 2004).

Edgington T., Raghu T. S., Vinze A., “Knowledge Ontology: A Method for Empirical
Identification of ‘As-Is’ Contextual Knowledge.” Proceedings of the Hawaii International
Conference on System Sciences (HICSS — 2005).

Chen, A., Hwang, Y. and Raghu, T. S., “Building an adaptive Cross-Trained Workforce in High
Technology Firms.” Proceedings Workshop on Information Technology and Systems (WITS),
December 2003.

Edgington, T., Raghu, T. S. and Vinze, A., “Leveraging Knowledge Creation Through Failure
Analysis: An Ontological Orientation,” Proceedings AMCIS, 2003.

Burton, O., Raghu, T. S., Sinha, R. and Vinze, A., “Software Piracy: An Empirical Examination
of the Impact of Network Externalities and Open Source Alternatives on Willingness to Pay,”
Proceedings AMCIS, 2003.

Raghu, T. S., Ramesh, R. and Whinston, A. B., “Addressing the Homeland Security Problem: A
Collaborative Decision-Making Framework,” The First NSF/NIJ Symposium on Intelligence
and Security Informatics (ISI 2003), Tucson, Arizona, June 2003.
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45.

46.

47.

48.

49.

50.

51.

52.

53.

Raghu T. S., Jayaraman, B. and Rao, H. R., "Computational Modeling of Business Processes:
Integration of Activity and Agent Centric Approaches" Triennial conference of the International
Federation of Operational Research Societies (IFORS-2002), Edinburgh, Scotland, July 8-12,
2002.

Choi, B., Raghu T. S., Vinze, A., “Understanding the Standardization Process: A Focus on
ebXML,” Proceedings Americas Conference on Information Systems (AMCIS), 2001.

Raghu T. S., Sen P. K., and Rao H. R., "Relative Performance of Incentive Mechanisms in
Delegated Investments: A Computational Study" Computational Finance -- Sixth International
Conference, 1999 .

Raghu T. S., Chaudhury, A., Jayaraman, B., and Rao, H. R., "A simulation Testbed for
Computational Modeling of Business Processes." Proceedings of the /CIS 97, Atlanta, Georgia,
December 14-17, 1997.

Raghu T. S., Chaudhury, A., and Rao, H. R., "Modeling Organizational Processes: Incentive
Issues and a Specific Example." Proceedings of the Workshop on Information Technology and
Systems (WITS), Atlanta, Georgia, December, 1997.

Raghu T. S., Chaudhury, A., Jayraman, B., and Rao, H. R., "Computational modeling of
business processes." Proceedings AIS '97, Indianapolis, August 15-18, 1997.

Mohan, S., Raghu, T.S., and Rao, H. R., Market Reactions to Intellectual Property infringement
Litigations in information technology industry. /CIS , Cleveland, December, 1996.

Raghu, T.S., Chaudhury, A., and Rao, H. R., Coordination Mechanisms in Business Processes.
8th Fall Conference on Managing Advanced Information Technologies, Syracuse University,
October 17-19, 1996.

Raghu, T. S., Chaudhury, A., and Rao, H. R., Business Process Modeling: A Colored Petri Net
Approach. INFORMS Conference on Information Systems and Technology. May, 1996.

SPECIAL AWARDS and HONORS

McCord Chair in Business, 2016-Present

Dean’s Council of 100 Distinguished Scholar, 2015-2016

Outstanding Professor of Doctoral Programs Award, W. P. Carey School, 2014.
Outstanding Teaching Award — MBA and Graduate Business, W. P. Carey School, 2012.
Associate Editor of the Year Award 2011, Information Systems Research.

Dean’s Award for Excellence Summer Grant Program, Summer 2010-2014.

Faculty Research Award (joint with Ajay Vinze) — IBM Research (2007) — A focus on
Autonomic Computing and Information Supply Chain.

Faculty Research Award (joint with Ajay Vinze) — IBM Research (2005-06) — A focus on
Autonomic Computing and Information Supply Chain.

Faculty Research Award (joint with Ajay Vinze) — IBM Research (2004-05) — A focus on
Autonomic Computing. The award was part of a competitive process undertaken by IBM
Research. The award recognizes novel applications and extensions of driving technologies in
the E-Business domain.

12



Nominated for J. W. Teets Outstanding Teaching Award, 2002.

DISC CLUB Teaching Excellence Award, Spring 2000, ASU.

Woodburn Fellow, 1994-1998 at the State University of New York at Buffalo.

Outstanding Achievement Award, 1998, SUNY Buffalo, School of Management.

Ph.D program committee member at the State University of New York at Buffalo, 1997-1998
Founder's day award recipient (twice) at the National Institute of Engineering, Mysore for
outstanding academic achievement.

National Merit Scholarship award in India, 1984 and 1986 for outstanding academic
achievement.

GRANTS

Pending: Southwest Clean Hydrogen Innovation Network, Co-I, $122M, Department of Energy.
Pending: Arizona Nursing Faculty Expansion Project (AZNFEP), Co-I, $5.5M, Department of
Labor.

Pending: NSF Engines: Type-2: Sustainability Innovation Engine for the Southwest (SIES), Co-
I, $15M, National Science Foundation.

Pending: HCC: Medium: Developing Capabilities to Study Cobot Impact on Pedestrian Traffic,
Co-PI, $1.2M, National Science Foundation.

Pending: Electrified Processes for Industry without Carbon (EPIXC), Co-Investigator, $70M,
Department of Energy.

Arizona State University Community Health Worker Training Program (ASU CHWTP), Co-I,
$3M, 2022-24, HHS: Health Resources and Services Administration (HRSA).

Secure Knowledge Management, Co-PI (sub-award from UTSA), $13,200, 2023, National
Science Foundation.

Lallemand Bakers Yeast, 2023, Analytics Project, 2023, $70,000 (PI)

ASU Apprenticeships for Tech, American Institutes for Research, 2021, $15,000 (PI)
Department of Labor, One Workforce Program: AZNext: Arizona Workforce Training
Accelerator Partnership for Next Generation Jobs, 2021-2025, $8 Million (PI)

Department of Labor, Closing the Skills Gap: ASU-Digital Workforce Apprenticeship
Partnership, 2020-2024, $2 Million (PI)

Lallemand Bakers Yeast, 2020, Analytics Project, $67,000 (PI)

CAPS Research, 2020, Advanced Analytics in Procurement, $40,000 (co-PI)

SPARC Program (Government of India) Grant, Development of Algorithms for Credibility
Analysis of Information (CAI), ~$120,000 (PI for ASU portion)

ASU-Cognizant Consulting Digital Business Analyst Program, 2018- (PI)

CAPS Research, 2019, Online Marketplaces and Procurement, $32,500 (PI)

CAPS Research, 2017, Procurement Analytics and Data Architectures, $46,000 (PI)

American Express, Al initiative, 2018 (PI)

Digital Society Initiative Grant, Ports America, 2017 & 2018 (PI)

Research Policy Board, Meaningful Integration of Data, Analytics and Services (MIDAS) — A
consortium project consisting of 15 universities and business organizations, EU Horizon 2020
Research Program, 4.5 Million Euros.

Blue Cross Blue Shield, AZ., Analytics Roadmap, $25,000. (co-PI)
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Game based planning for Emergency Preparedness (contract extension, 2014), Co-PI, (with
Ajay Vinze) $72,413.

Consumer Informatics, Mayo Clinic, PI, $25,453.

Game based planning for Emergency Preparedness (contract extension, 2013), Co-PI, (with
Ajay Vinze) $50,000.

Cost Benefit Analyses of Influenza Vaccinations: Communitywide and School-based
Vaccinations, 2012, Co-PI, (with Ajay Vinze) $50,000.

Cost Benefit Analyses of Influenza Vaccinations: Communitywide and School-based
Vaccinations (OPR-Epi PHER Activity 1d and 2B), Co-PI, (with Ajay Vinze) $100,000.
Maricopa County Department of Public Health, 2009-2010, Decision Support for HIN1 Flu
Vaccine distribution, co-PI, (with Ajay Vinze) $150,000.

CHMR Grant, 2008, “Electronic Medical Records and Nurse Staffing: Best Practices and
Performance Impacts,” co-PI, $20,000.

Maricopa County Department of Public Health, 2008, Public Health Emergency Preparedness
Planning, $100,000.

Facilitated the Solutions Work Group and Implementation Work Group for the Arizona Health
Privacy Project, 2006, This was part of the “National Health Information Security and Privacy
Collaboration (HISPC).” ($110,000).

Roadmap for Health-e connection per Executive Order 2005-25 by the Governor, State of
Arizona — (2005-06). Included in the Project Management team for this endeavor — CABIT
hosted the inaugural meeting launching this effort and in a key collaborator with the state.
Based on our interactions, CABIT has been invited by the Governor’s office to help organize
the State’s proposal for “National Health Information Security and Privacy Collaboration
(HISPC).”

Research Grant for “MEDSIS Gap Analysis with Communicable Diseases Repository,” funded
by Arizona Department of Health Services ($95,000). Co-Principal Investigator with Ajay
Vinze and Harvey Shrednick. January 2005.

Research Grant for CABIT membership and to conduct “Knowledge Ontology for Neuro
Radiology Images” funded by Catholic Healthcare West ($50,000). Co- Principal Investigator
with Ajay Vinze. August, 2004.

Co-PI, Knowledge Management Evaluation at US Army-ISEC, $25,000, May 2004.

Dean’s Award for Excellence Summer Grant Program, Summer 2004, $18,000.00.

Co-PI, Service Level Ontology Development for NMCI-IV&V Team, Veridian and ISEC US-
Army, $80,000, February 2003.

Dean’s Award for Excellence Summer Grant Program, Summer 2003, $12,000.00.

Co-PI, Ontology Based Knowledge Management, Intel Corp., $21,000, Summer 2002.

Dean’s Award for Excellence Summer Grant Program, Summer 2002, $12,000.00.

Graduate Curriculum Development Grant, College of Business, Summer, 2001, $5,000.00.
Undergraduate Curriculum Development Grant, School of Accountancy and Information
Management, Summer, 2000, $3,750.00.

Part of a team that received a $20,000 multi-disciplinary pilot project program grant 1997-98
from the State University of New York at Buffalo for the project entitled "Computational
Modeling of Business Processes." This project forms part of my doctoral thesis.
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e Part of a team at SUNY Buffalo, Management Science and Systems Department that received
the Microsoft Instructional Lab Grant, 1996, for software products for SOM student use. Grant
value - $71,900.

PROFESSIONAL SERVICE

Track Co-Chair, International Conference on Information Systems (ICIS) 2023, General IS
Topics Track.

President’s Transdisciplinary Collaboration Award Evaluation Committee, Member.
Advisor, Annual Arizona IT Symposium (efm Events), 2020-21.

Best paper selection committee, Workshop on Information Technology and Systems
(WITS), 2020.

Best paper selection committee, Workshop on e-Business (WeB), 2020.

Governing Body Member, Evanta CIO/CISO Executive Summit, Phoenix, 2020-2021.
Track Co-Chair, International Conference on Information Systems, 2020. IS in the
Workplace and the Future of Work

Co-Guest Editor, Information Systems Research, “Humans, Algorithms, and Augmented
Intelligence: The Future of Work, Organizations and Society” 2019

Program Co-Chair, INFORMS Conference on Information Systems and Technology (CIST),
2019

Program Co-Chair, INFORMS Data Science Conference, 2018

Senior Editor, Information Systems Research, 2017-2022

Senior Editor, Decision Support Systems, 2014-.

Associate Editor, Information Systems Research - Special Issue on Ubiquitous IT and
Digital Vulnerabilities

Editorial Board Member, Journal of the Association for Information Systems, 2007 — .
Special Issue Associate Editor, Information Systems Journal “Darkside of IT use.” 2014.
Informs College on Information Systems and Technology (CIST), Program Co-Chair, 2012.
ICIS 2012, Track Co-Chair, Information Security and Privacy Track.

Program Co-Chair, Workshop on E-Business (WeB), 2009.

Research Methods Track Co-Chair, ICIS 2009

Special Issue Senior Editor, MIS Quarterly, Special issue on “Information systems Security
in a digital economy.”

Associate Editor, Information Systems Research, 2005 - 201 1.

Associate Editor, Decision Support Systems, 2006 — 2014.

Associate Editor, Information Systems Frontier, 2009-onwards.

Series Editorial Advisory Board, Elsevier Handbooks in Information Systems.

Adhoc Associate Editor for ACM Transactions on MIS.

Adhoc Senior Editor, MIS Quarterly

Associate Editor, MIS Quarterly special issue on “New ventures in virtual worlds.”
Co-Guest Editor, Journal of the Association for Information Systems special issue on —
Cultivating and Securing the Information Supply Chain.

Co-Guest Editor, Decision Support Systems Special issue on - Cyberinfrastructure for
Homeland Security: Advances in Information Sharing, Data Mining, and Collaboration
Systems, 2007.

15



e Co-Guest Editor, International Journal of Human Computer Studies Special issue on -

Information Security in the Knowledge Economy, 2006.

Associate Editor, Journal of Electronic Commerce Research 2005-onwards.

Program Committee Member, Workshop on Information Technology and Systems, 2009.

Program Committee Member, /IEEE Intelligence and Security Informatics (ISI) — 2006-.

Program Committee Member, INFORMS Conference on Information Systems and

Technology, 2004-2006,2009-2010, 2012-13, 2013-14.

Program Committee Member, Workshop on E-business, 2005-2006, 2009-.

e Mini-track co-chair, Mini-track on Knowledge Management, AMCIS 2003-2005.

e Program Committee Member, IEEE Intelligence and Security Informatics (ISI), 2005-.

e Program Committee Member, Workshop on Secure Knowledge Management (SKM, 2004,
2008).

e Program Committee Member, ACM SAC'2003-2004 Special Track on E-Commerce
Technologies

Panels and Keynotes (2022-23)

- ASU-GSV 2023, Panel: Workforce Development in the Digital Age — University-based
Perspectives in the US and Worldwide.

- Arizona Association for Economic Development, 2023, Panel: Workforce Trends and Data
Driven Strategies.

- Keynote: International Conference on Sustainable Business Management 2023, Indian
Institute of Technology, Roorkee, March 2023.

- Evanta CISO Summit, 2022 Phoenix. Panel: Fostering a Sustainable and Effective
Workforce

- Technology Councils of North America (TECNA), 2022 CEO Retreat, Scaling
Experimental Learning to Expand the Tech Talent Pipeline

- Keynote: International Conference on Bio-Neuro Informatics and Algorithms (ICBNA
2022), Symbiosis Institute of Digital and Technology Management, India.

- ASU Congressional Conference 2022, Panel: The future of digital learning.

Reviewer:

Administrative Sciences Quarterly, Information Systems Research, Management Science, IEEE
Transactions on Systems, Man and Cybernetics, Management Information Systems Quarterly,
Information Systems Frontiers, Decision Support Systems, Journal of Organizational Computing
and Electronic Commerce, Communications of the ACM, and Information and Management,
AMCIS and ICIS Conferences, and other journals.

Internal Service:

WPC Research board, 2021-.

Dean’s Personnel Advisory Committee, 2021-2023.

Ph.D. Program Coordinator, 2014-2015, 2020-21.

Recruiting Committee 2011-2012, 2013-2015,

Chair’s Advisory Committee, 2006-2008, 2010-2015

Ph. D Program Committee, 2005-2008, 2013-2015

Department Personnel Committee, 2006-2008, 2011-2012, 2013-2015
MSIM Director, 2010-2014
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Masters committee, Chair, 2013-2014

Personnel Committee, Chair, 2013-14

Graduate Programs Committee, 2013-2014

IPIRC Committee, 2011-2012

Masters Committee, School of Business, 2011-12.
Faculty Council, 2009-2010

CIS502 Committee (MBA Core Course), Chair, 2009-2010
CABIT Committee, 2009-2010

MBA/MSIM Committee, 2004-2012

Director of Research, CABIT, 2004-2007

IS Research Seminars Committee, 2007

Search Committee for W. P. Carey Chair in Information Systems, 2004-2005
College Ph.D Committee, 2003-2004

IS Ph.D Program Director, 2003-2004

College Ph.D Committee, 2002-2003

IS Ph.D Program Co-Director, 2002-2003
Accreditation Team (Service Related), 2002
Personnel Advisory Team, 2001-2002

Doctoral Programs Team, 2000-2001 and 2001-2002.
Undergraduate Curriculum Team, 2000-2001.
Honors (Scholarships) Team, 2000-2001.
Technology Initiative, 2000-2001.

Undergraduate Curriculum Team, 1999 - 2000.

ERP Initiative, JD Edwards, 1999-2000.

Dissertation Committees
(First position in parenthesis)
e Amin Sabzehzar, Chair, The Impacts of Social Identity on Digitally-Mediated Social
Interactions (TT Faculty, Tulane University, 2022).
Ziru Li, Chair, Investigating Digital Platforms from an Ecosystem Perspective (TT Faculty
position: Thunderbird Global School of Management; Arizona State University), 2021.
Qinglai He, Co-Chair, Online Platform Policy and User Engagement (TT Faculty position:
University of Wisconsin, Madison), 2021.
¢ Aindrila Chakraborthy, University of Connecticut, Greasing the Data Engine: Economic Impact
and Legislative Success of Information and Communication Technologies (ICT) at Local and
National Levels, 2018.
e Carlos Ernesto Rubio Medrano, Computer Science Department, Federated Access Management
for Collaborative Environments, 2016.
e Irfan Kanat, Co-Chair, Consumption in the Age of Digital Plenty Three Essays into an
Emerging Phenomenon, 2016 (TT Faculty, Ohio University).
e Gun-Woong Lee, Chair, Understanding the Determinants of Success in Mobile Apps Markets.
2015 (TT Faculty: Nanyang Technological University, Singapore).
e Ziming Zhao, Computer Science Department, Discovering and Using Patterns for Countering
Security Challenges, 2014.
e Matt Sopha, Chair, It's Not All About the Music: Digital Goods, Social Media, and the Pressure
of Peers, 2013 (TT Faculty: Loyola College, Baltimore).
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Arti Mann, Co-Chair, Outsourcing of IT Services: Studies on Diffusion and New Theoretical
Perspectives, 2012 (TT Faculty: University of Houston, Clear-lake).

Greg Schymick, “The Impact of Subject Indexes on Semantic Indeterminacy in Enterprise
Document Retrieval,” 2012.

Juliana Tsai, “Information Systems and Technology Sourcing Strategies and Performance of E-
Retailers,” 2012.

Ho An, Computer Science Department, “Confidentiality Protection of User Data and Adaptive
Resource Allocation for Managing Multiple Workflow Performance in Service-based
Systems,” 2012.

Aaron Baird, Chair, “Extending Diffusion of Innovation Theory with Consumer Influence: The
Case of Personal Health Records (PHRs) and Patient Portals,” 2012 (TT Faculty: Georgia State
University).

Trent Spaulding, Chair, “A Model of Process-Based Automation: Cost and Quality Implications
in the Medication Management Process,” 2011 (TT Faculty: Appalachian State University).

Yin Yin, Computer Science Department, Privacy Preserving Service Discovery and Ranking for
Multiple User QoS Requirements in Service-based Software Systems, 2011.

Sagnika Sen, Pricing, Resource Allocation, and Incentive Issues in IT Infrastructure Services: A
Focus on Service Level Agreements, Co-Chair, 2007. (TT Faculty: Penn State University,
School of Graduate Professional Studies)

Ron Freeze, “Relating Knowledge Management Capability to Organizational Outcomes”
Committee Member, 2006. (Placement: Emporia State University)

Theresa Edgington, “Development of a Cross-Domain Ontology for Failure Analysis and
Failure Identification,” Committee Member, 2006. (Placement: Baylor University)

Orneita Burton, “Issues in Bi-directional Surveillance systems for countering Bio-Terrorism,”
Committee Member, 2006. (Abilene Christian University, Texas)

Beom-jin Choi, “IT Standards Creation in Virtual Communities: An Empirical Study),” Co-
chair, 2004. (TT Faculty: California State University, Sacramento)
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